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Competency requirements for virtual HRM employees

Objective: Presentation of the competency requirements for employees employed for various positions within the HR function, which are to provide their work remotely.

Research Design & Methods: The qualitative research was conducted using the content analysis method. The research sample consisted of advertisements for remote work for positions related to HRM.
Findings: The conducted study showed that most employers looking for virtual employees in the HR area place requirements on candidates regarding selected qualifications necessary for remote work, while are the least required hard (technical) competencies.
Implications/Recommendations: Remote work is becoming one of the basic forms of work performance, and its specificity requires employees to have additional competences conditioning the effectiveness of tasks performed. In order to create effective virtual teams, employers should take into account the competency requirements necessary for remote work already at the recruitment stage.
Contribution: The list of universal competences for remote work presented in the article may be both the basis for employers to define the requirements for candidates for work for various positions, and a source of knowledge when constructing research tools to measure competencies for remote work in specific organizations or professions. 
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