What do we know about effects of diversity management? A meta-analysis

Abstract
The purpose of this paper is to synthesize the literature on the relationship between diversity management and and the essential organizational and team outcomes (organizational performance, job performance, organizational commitment, turnover). The author conduct a meta-analysis of the relationship between diversity management and organizational and team outcomes using a sample of 17 studies and 29 different correlations. The results show significant overall relationships between diversity management and organizational performance (zr=0.27, p<0,05), job performance (zr=0,16; p<0,01) organizational commitment (zr=0,30; p<0,01) and turnover (zr=-0,43; p<0,01). The article extend previous research by quantitatively reviewing the diversity management – organizational and team outcomes relationship. By showing that diversity management is a potential source of increase organizational and employee performance and job attitudes. Some future research challenges are also discussed.
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